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BACKGROUND TO THE REPORT 
 

All governments have the duty to respect, protect and fulfill the human rights of all the 

persons living in its country (Droesen, 2010). In order to assess the extent to which the state 

is delivering on its obligation to its people, a Human Rights Impact Assessment (HRIA) can be 

conducted. A HRIA aims to determine the gap between human rights related commitments 

made by a country’s government and the ability of its citizens to enjoy these human rights 

(Droesen, 2010).  

 

Globally, many organisations working to stop the scourge of domestic violence believe that 

the most effective way in which to improve women’s rights and human rights is to 

strategically use international human rights standards in their work and hold their 

governments accountable for violations of those rights (Droesen, 2010; Report of the 

Secretary General, 2006). In order to do this, one needs to assess government compliance 

with international standards relating to this human rights abuse and look at the 

implementation of laws pertaining to domestic violence (The Advocates for Human Rights, 

2011). After much discussion between organisations working to stop domestic violence and 

with the help of Aim for Human Rights, a needs assessment was completed and it was then 

decided to develop DOVA, which can be classified as a HRIA that focuses specifically on 

Human Rights in relation to Domestic Violence (Droesen, 2010).  

 

In order to ensure the DOVA tool accurately reflected the needs and experiences of all 

global users, a workshop was held in 2008 during which potential users were involved in the 

development process. This international network of organisations was made up of 

organisations from different regions in the world including Europe, Africa, Latin America, CIS 

and Asia was formed (Droesen, 2010). Members of this network brought with them 

extensive knowledge and expertise in the fields of international human rights standards on 

domestic violence; service provision to victims of domestic violence, awareness raising and 

work on changing attitudes; capacity building; and advocacy and lobbying (Droesen, 2010). 

These members were trained as trainers in DOVA and committed themselves to help other 

organisations in their region work with the DOVA instrument.  

 

The DOVA instrument is designed primarily for use by organisations such as NGOs, shelter 

organisations, CSOs, grass roots organisations and women’s organisations that are working 

towards eradicating Domestic Violence in their communities (Droesen, 2010). It can, 

however, also be used by other civil society researchers, lawyers, social workers and donor 

organisations whose focus is on Human Rights issues (Droesen, 2010).  
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1.1. South African DOVA  

 

MOSAIC was one of the organisations representing South Africa in the DOVA development 

process. MOSAIC, an NGO established in 1993, provides a wide range of social support 

services and projects to clients seeking assistance due to gender-based violence. The 

organization has a strong understanding of, and expertise in, the field of violence against 

women, domestic violence, sexual violence and sexual reproductive health. From 17th to 

19th July 2012, MOSAIC, in partnership with Loeky Droesen from Rights for Change, 

facilitated a DOVA workshop with eight partner organisations working with and providing 

support services to victims of Domestic Violence in South Africa. These organisations 

included: 

 FAMSA Western Cape 

 Legal Resources Centre 

 Masimanyane 

 New Women’s Movement 

 Samila Gender Counselling 

 Social Justice Coalition  

 Western Cape Network on Violence against Women 

 

The workshop covered the purpose of the DOVA as well as the process for conducting a 

DOVA Assessment (DOVA Training Workshop Report, 2012).  

 

As part of the South African DOVA workshop process, participants were asked, based on 

their experiences in working with victims of Domestic Violence, to brainstorm the challenges 

currently experienced by victims of Domestic Violence in South Africa. Once a list of all the 

challenges was formulated, participants were asked to vote on what they perceived to the 

most urgent to explore. The top three challenges identified were: 

 

 Lack of knowledge and training for South African Police Services (SAPS) members on 

Domestic Violence; 

 Lack of sufficient 24 hour shelter facilities for victims of Domestic Violence; and  

 Lack of standardisation/consistency in the implementation of the Domestic Violence 

Act between SAPS stations (DOVA Training Workshop Report, 2012). 
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Workshop participants were given an opportunity to assess the appropriateness of the top 

three challenges for a) their respective organisations and b) the DOVA assessment. After 

consideration and discussion among the workshop participants, the following research 

question was identified and decided on: 

 

“Lack of consistency in the implementation of the Domestic Violence Act (116 of 1998) and 

its regulations by the South African Police Services: Domestic Violence Regulations, 1999 

(GN R1311 in GG of 5 November 1999)”.  

 

After finalising the research question, a work plan for the implementation of the DOVA 

analysis was developed. This outlined each task as well as presented corresponding 

deadlines and responsibilities (DOVA Training Workshop Report, 2012). A set of three data 

collection tools, to be used for the completion of the DOVA Assessment were also 

developed.   

 

The use of the DOVA Assessment would allow for the assessment of the extent to which the 

Domestic Violence Act (116 of 1998) and its corresponding regulations were being 

implemented consistently by SAPS within South Africa. The DOVA should enable us to: 

 Gain a better understanding of what is happening in the lives of victims of 

Domestic Violence;  

 Understand the experiences of Domestic Violence victims when attempting to 

seek assistance and/or report a Domestic Violence matter; and 

 Form a conclusion about what the South African government should be doing to 

ensure that the rights of Domestic Violence victims are upheld at all times.  

 

 

 

 

 

 

 

 

 

 

 


